
Inspection performance up, costs down
Full service contract with lifetime option
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The combination for best protection

Keep control over your XRE-D solutions. In terms of runtime, performance and maintenance or repair 
costs. The Full service contract with lifetime option gives you best possible protection.

Constant detection 
performance

Timely replacement of core elements 
ensures your product quality. The 
XRE-D X-ray inspection systems detect 
contaminations and defects in pro-
ducts and packaging at a consistently 
high level. Only food of perfect qua-
lity is supplied to the market.

Your benefits
 •  100 % quality and food safety

High 
availability

With the lifetime option the perfor-
mance of the XRE-D core elements is 
ensured: X-ray source and detector. 
Because we replace these elements 
preventively before they fail. Profes-
sional and economical. The replace-
ment is based on the operating hours 
of your X-ray inspection system.
 
Your benefits

 •  Forward-looking service for smooth 
processes

 •  Reliable compliance with legal re-
quirements

Transparent 
costs

Your Full service contract with lifetime 
option makes your costs transparent 
and therefore easier to plan: Travel 
and labor costs are included as well as 
the costs for original Bizerba wear and 
tear parts and their replacement. The 
best thing about it: You even save costs. 
Up to 20 %.

Your benefits
 •  Full cost control 
 •  Lower costs
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Our combined services at a glance
Full service contract

Minimum term of contract: 

5 years

Annual maintenance
 • Continuous warranty on all spare parts and wear and tear 

parts during the contract period
 • Hardware incl. wear and tear parts check
 • Remote and on-site support
 • Travel expenses included
 • Radiation protection test
 • Parameter settings
 • Device backup
 • Maintenance certificate for audit purposes
 • Free software updates

Lifetime option
 • Preventive replacement of X-ray source and detector, 

basis: Individual hours of operation
 • Costs for wear and tear parts and their replacement in-

cluded
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Profitable protection

With this combined protection you not only increase the 
availability of your XRE-D model. You lower your ope-
rational costs. With a term of your Full service contract 
with lifetime option even up to 20 %.

Example

Model XRE-D, X-ray tube 50 kV, integrated in packaging lines
Operation 1-shift operation
Runtime 2,500 h/year

Operation-dependent costs

Ø costs with lifetime option

Ø costs without lifetime option

Unplanned downtime costs

Maintenance cycle*

*Maintenance cycle depends on the annual ope-

rating hours and is calculated individually.
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Find out here how you can individu-
ally design your Full service contract 

http://www.bizerba.com
https://www.bizerba.com/en/products/contracts/complete-contracts/full-service-contract/full-service-contract.html
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Learn more about our solutions here
www.bizerba.com/en

For more information, please contact your 
sales and service partner
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